
SALES DEPARTMENT PLATFORM



The lack of new car sales in 2021 and 2022 is creating a 

shortage of Certified Pre-Owned Vehicles in 2025.

So where will you get your CPO inventory?

The STS component is an automated system to buy and trade for 

vehicles out of the service department - a sales process that 

customers actually initiate themselves.  Raising their hands and 

showing interest in selling or trading up.
 

• There are no ’Get My Trade Value’ forms for customers to fill out. 

• Salespeople can stop cold calling customers. 

• No more obsolete equity mining. 

• No need for expensive billboards. 

STS SERVICE TO SALES



A ‘sales lead generator’ is added to the direct mail piece and email.

A trade-in value is pre-populated into the Platform. 

Customers can scan a QR Code that will instantly send them to

a personalized page that shows a picture of their vehicle, 

they get their value and are asked one question...If you were offered the 

right deal, would you consider selling or trading up? 

Customers click 'yes' or 'no'.
OR

Customer can call an IVR (Interactive Voice Response) 'Automated Trade 

Value Hotline’ to access their vehicle's estimated trade value. They get 

their value instantly and are asked If you were offered the right deal, would 

you consider selling or trading up? Customers say 'yes' or 'no'.

Either way they answer, a lead alert is sent with answer to the question. 

Salesperson then follows up and sets the appointment.      

STS SERVICE TO SALES



A real time lead alert is emailed to dealership employees or is pushed into a 

CRM whenever the customer interacts with your media by:

• Scanning a personalized QR code

• Clicking links in emails / informed delivery button

• Watching an educational focus video.

CUSTOMER INFO CAPTURED INCLUDES:

• Name

• Phone Number

• Email Address

• Vehicle Information

• Entry Point - how they interacted.

REAL TIME LEAD ALERTS



WHO’S ON YOUR WEBSITE
(OPTIONAL)
Less than 3% of your website visitors fill out a contact form 
to reveal their identity. 97% of visitors go undetected. 
New technology now allows you to capture anonymous 
website visitor information including:

• Name

• Address

• Email Address
• Pages viewed on website

• Time and date of website visit

An Automated Follow Up System Available

DID YOU KNOW?
When a customer is shopping websites, the first to 
contact them is 70% more likely to get the deal!



Prospect for new customers OUTSIDE your database to attract customers that have                     

never bought or serviced at your dealership.

FACTORY MARKETING PROGRAMS WILL NOT DO THIS! DID YOU KNOW...

40% of owners driving your brand, living within 5 miles of your dealership, have never done 

business with you!

In a 10 mile radius, that number jumps to 50%! The 2025 Focus Customer Data Platform is 

integrated with a national database of VERIFIED VEHICLE OWNERS

Includes:

• Name

• Address

• Year, make and Model of Vehicle

• Current and most used email addresses

Bring new customers in with highly targeted interactive direct mail and digital campaigns

EVERY DEALER SHOULD OWN THEIR OWN BACKYARD!

OWN YOUR OWN BACKYARD



Start seeing results quickly with our 3 DAY turnaround.

NO LONG TERM CONTRACTS 

The money you will save in advertising and employee time wasted because of bad data in                     

your DMS will offset the investment in our Platform.

Contact Us Today! Phone: 813-336-5896  EMAIL: connect@saleclosers.com

Helping dealers close more sales - in the show room and on the drive…in 2025!

GETTING STARTED IS EASY
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